ELECTRIC VEHICLE (EV) CHARGING STATIONS

The University of Arkansas has Level 2 electric vehicle charging stations with two ports each that are available at
the following locations:

Garland Avenue Garage Level 1 (south end)
Harmon Avenue Garage Level 4 (west side)

These stations are available for use by faculty, staff, students, alumni, and visitors based upon the following
guidelines:

Charging an electric vehicle (EV) at the university is on a first-come, first-served basis. We do not
guarantee that a charging station will be available for a participant’s use.
Charging station fees will be arranged/charged via ChargePoint App that users must download to their
cell phones. Other options for payment are found at Charge Point Information.
University of Arkansas garage parking permit holders may charge EVs in their assigned garage at the
following rate:

e S1 per hour charging

e Three-hour limit (with a $5.80 per hour charge after that limit)

e Costs per charging session are not to exceed $25.
Non-University of Arkansas garage permit holders may charge EVs at the following rate:

e $2.80 per hour charging

e Three-hour limit (with a $5.80 per hour charge after that limit)

e Costs per charging session are not to exceed $25.
Overnight charging — the three-hour limit does not apply to EVs being charged from 8 p.m. -7 a.m.
EV charging is authorized only at designated EV charging stations. No electric vehicle shall be charged by
any other means (i.e., via the use of an extension cord) with the exception of departmentally owned golf
carts.
Parking in the EV charging station stalls is restricted to vehicles being charged. No one may occupy an EV
charging space unless their vehicle is in the process of being charged. Parking a vehicle at an EV charging
station that cannot be properly coupled to the EV charger plug and charged (such as a gasoline-powered
vehicle) is prohibited.
EV charging station stalls may be closed for maintenance, construction, and special event parking
without notice.
The university assumes no responsibility or liability for damage to vehicles using the EV charging
stations.
Failure to adhere to this EV charging station policy as well as other Transit and Parking policies may
result in enforcement action, including towing the vehicle at the owner’s expense.
Users are expected to occupy a charging station for no more than three hours at a time and must
remove their vehicle promptly when notified by their EV charging app that the charge is complete.
After charging is complete, users are expected to properly return the charging cord to the charging
station.
In case of an emergency or violation of use, authorized campus personnel may disconnect vehicles from
the EV charging station at any time.
The existence of this policy does not constitute a guarantee by the university or by Transit and Parking
that the EV charging option will always be available on any given day.
For technical support or to report unit malfunction, please call ChargePoint at (888) 758-4389.



https://parking.uark.edu/_resources/documents/ChargePointInformation.pdf

